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Terms and Conditions — Lafrique Tours

1. Bookings and Payments
e The booking is confirmed upon payment of 30% of the total tour cost.
e The remaining balance must be fully paid at least 45 days before the tour date.
e Bookings made within 45 days of the tour require full payment at the time of booking.

2. Cancellations and Refunds
e The 30% depositis non-refundable.
e Cancellations made less than 72 hours before the tour date are not eligible for a refund. If
e cancelled more than 45 business days in advance, a refund will be issued excluding the
deposit.

3. Weather Conditions
e All tours are subject to weather conditions.
e |In the event of rain or poor weather, the tour will be rescheduled to the next available
date, depending on availability.
e |f the client cannot attend on the rescheduled date, the refund will follow the cancellation
policy stated above.

4. Responsibility
o Lafrique Tours is not responsible for delays, losses or damages caused by external factors
such as weather, strikes, natural disasters or government decisions.

5. Itinerary Changes
o Lafrique Tours reserves the right to alter the itinerary for operational, safety, or force
majeure reasons, without prejudice to the customer experience.
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